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1. BACKGROUND

CSD enables active suppliers invited to respond to an RFQ to view, download RFQ supporting documents, indicate
their intent to respond to the RFQ or not as well as submitting their Quotation on CSD. This functionality will
minimize the risk of suppliers responding to fake RFQs. Suppliers can trust RFQs published on CSD as the Organ
of State's (00S's) invitation to participate in the procurement of goods and/or services.

Effective 1 April 2026, the CSD RFQ process was further automated to include online evaluation for RFQs that
do not require an evaluation committee. The online evaluation process has been automated to eliminate manual
tasks and to improve transparency, accountability, efficiency, and fairness in the RFQ evaluation process. The
development of online evaluation functionality for RFQs requiring committees will follow once the adoption of the
simplified online evaluation process has proven successful.

2. STATUS OF RFQ

The following RFQ Statuses are visible to the Supplier:
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Description of the Statuses of RFQs on MYRFQ:

OPEN highlights that the supplier has been invited to respond to the RFQ and they are still able to prepare and
submit quotations.

CANCELLED indicates that the OoS has taken a decision not to proceed with the RFQ.

CLOSED means that suppliers can no longer respond to the RFQ and the OoS has started evaluating the
submitted response.

EVALUATION means that the OoS is busy evaluating the supplier’s responses to determine the most suitable
supplier of the RFQ opportunity.

AWARDED indicates that the OoS has selected a successful bidder.

NOT AWARDED indicates that the OoS has decided not to award any supplier.

WHAT CAN BE EXPECTED FROM THE CSD RFQ FUNCTIONALITY?

Every active Bid officer will receive a notification (copy in My Inbox on CSD) and can view genuine RFQs on
CSD under the My RFQ menu option. CSD doesn't send links!
Indicate your intent to respond to the RFQ or risk the commodity being automatically removed by CSD During
evaluation and award, the CSD highlights compliance indicators. RFQs will not be awarded to noncompliant
suppliers.
After all quotes have been evaluated, the system will recommend to whom the RFQ should be awarded. The
RFQ Capturer confirms recommendation or selects alternative supplier with required motivation. RFQ status
changes from Evaluation to Awarded.
from your supplier profile.
Download RFQ supporting documents published by the OoS.
Capture pricing details per item line and upload quotation supporting documentation via CSD.
Capture your response online for functional and technical criteria. No more uploads of supporting evidence for
functional evaluation criteria.
You will not be able to submit a quotation if:
You have a red flag for Government Employee (pending supplier type), Restricted Supplier, Restricted
Director, Proof of Address or Ownership
You have not completed unit price
You have not responded to the functional evaluation criteria
You have not uploaded mandatory returnable
You may withdraw the quotation before the closing date and time of the RFQ.
When the OoS commence with the evaluation process, the status of the RFQ will reflect that accordingly.
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Description of the Status of Quotations:

QUOTATION DRAFTED indicates that the quotation is in draft form and not ready to be submitted to the OoS

for evaluation.

QUOTATION NOT SUBMITTED indicates that by the closing date and time of the RFQ the quotation was never

submitted. CSD will automatically change the status from Quotation Drafted to Quotation Not Submitted.

QUOTATION SUBMIT indicates that the quotation was submitted to the Organ of the State that requested the
quotation. After submitting the quotation changes will be accepted only until the closing date and time. The

Organ of State will only be able to view the quotation when the RFQ has been closed.

QUOTATION WITHDRAWN indicates that the quotation submitted was withdrawn by the supplier. A submitted

quotation may only be withdrawn before the RFQ is closed.

5 YOUR COMPLIANCE CHECK

Quotation cannot be submitted if supplier has red flag for Proof of Address, Government Employee, Restricted
Supplier, Restricted Director or Ownership. The table below reflects the meaning of the status of green, red and

amber per compliance indicator:

Compliance Indicator

Tax

Green

Compliant
Compliant (New
taxpayer)

Red

Non-Compliant

Remaining tax statuses
(other than compliant
and non-compliant)

Government Employee
(excluding State Owned
company, Government

None of the directors are

At least one director is

One or more of the
directors have foreign

100%

) an employee an employee ] o
entity and State-Owned identification (TBC)
entities)
Restricted Supplier Supplier is not restricted | Supplier is restricted N/A
, , None of the directors are | One of the directors is
Restricted Director ] ) N/A
restricted restricted
Badge for physical A physical address
address that matches that matches the input
Proof of Address the input criteria criteria (delivery location) | N/A
(delivery location) of of search without a
search badge
Supplier does not have
. any banking details or Has banking details that
One or more verified ) - )
Bank no bank account in use are not verified and still
bank account . .
(all bank accounts are in use (not deactivated)
deactivated)
, CIPC company did
. Ownership adds up to , .
Ownership Ownership <> 100% not declare beneficial

ownership at CIPC
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Compliance Indicator Green Red
All other statuses
(Cancelled, Inactive
Accreditations (only or suspended) OR
show if part of search Active (Not expired) Expired supporting document is
criteria) not uploaded (exclude
CIDB, PSIRA, Proudly
SA)
None, All other statues
B-BBEE (SANAS. SA, . ) . / supporting document
Active (Not expired) Expired

CIPC)

is not uploaded (exclude
CIPC)

6. BENEFITS FOR THE SUPPLIER OF THE AUTOMATED RFQ
FUNCTIONALITY

Below are a list of functions that may benefit suppliers:
CSD is viewed as a trusted source for RFQs as only legitimate Organ of States (OoS) officials can create RFQs.
CSD will not re-direct the supplier to another site. This will minimize the number and the cost for suppliers

responding to fraudulent requests received.

All communication and documentation will be electronic which minimizes the cost of responding to RFQs.

Improve communication between OoSs and suppliers as emails will be sent informing suppliers of opportunities

and any changes that may occur.

Enable suppliers to indicate before the closing date if they are going to participate and the reason why they are
not going to respond. This will help OoS to assess the need to extend the closing date or to re-advertise the RFQ.
CSD will only reveal the price of submitted quotations to the OoS after the closing date and time. Suppliers can
be assured that the price of quotations cannot be leaked prior to the closing date and time to ensure fairness.
During evaluation and award, the CSD highlights compliance indicators. RFQs will not be awarded to

noncompliant suppliers.

After all quotes have been evaluated, the system will recommend to whom the RFQ should be awarded.

7. BENEFITS OF ONLINE EVALUATION:

Elimination of missing documents and poor filing practices, as all documentation is stored within the system

Structured evaluation aligned to advertised criteria, ensuring consistency

Prevention of incomplete scoring, as all evaluation steps must be completed before progression

Built-in moderation throughout the evaluation process, reducing inconsistencies in scoring

Central storage of BEC and BAC minutes with the RFQ for improved record keeping

Ability to capture and retain justifications for deviations within the system

Increased ability to reconstruct procurement decisions through a complete audit trail

Strengthened evidence-based decision making




8. THE STANDARDISED RFQ FUNCTIONALITY

A standardised RFQ functionality was developed for OoS that don't have an electronic system in place to distribute
RFQ's to potential suppliers. After all quotes have been evaluated, the system will recommend to whom the RFQ

should be awarded.

s/
— —
SEARCH FOR Create Authoriser reviews
SUPPLIERS RFQ and approves
%
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aow= — —
Supplier submits Supplier view and/ CSD publishes &
guotation & supporting or highlight intent to invite suppliers
documents on CSD respond to RFQ
%
— E— p—
Evaluation (desk CSD calculates Price, Review and
assessment) Preference points and total Award RFQ
points. CSD recommends
based on evaluation results
%
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message to participating and approves
suppliers Awarding RFQ
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